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PSEAH Policy

1. Introduction

1.1 Purpose and scope

As an organisation committed to protecting the most vulnerable, safeguarding their rights, and empowering
them to a better future, RAISE recognises its duty and responsibility to prevent and address the devastating
consequences of Sexual Exploitation and Abuse (SEA) and Sexual Harassment (SH), together known as SEAH,
on individuals within its sphere of influence. In line with our values and principles, we firmly assert that SEAH
has no place within RAISE. Our actions and words reflect our unwavering commitment and responsibility to
create an environment free from SEAH, ensuring the well-being and dignity of all individuals we serve. In
acknowledging the existence of inherent power imbalances within our work, accountability demands that we
manage power responsibly. Considering that power imbalances can manifest in various aspects of our work,
such as project implementation, interactions with communities, and the resources we provide, RAISE must
work to protect from SEAH all individuals within its sphere of influence, and to empower them towards a
better future.

This document presents RAISE’s vision for preventing and responding to SEAH. It serves to define and promote
an organisational culture of accountability, respect, and equality, protecting the people RAISE works with or
encounters, from SEAH incidents.

RAISE workforce

The PSEAH Policy applies to RAISE and its Workforce without distinction. All of RAISE’s Workforce including
but not limited to international or national staff, managers or not, frontline, support or program staff, paid or
unpaid trainees, students, and irregular workers (e.g. volunteers) are equally obliged by RAISE’s PSEAH Policy.

RAISE partners

RAISE requires of its partners that they have or develop and employ a PSEAH policy morally equivalent to that
of RAISE's. This includes the duty to protect against SEAH, apply a survivor-centered approach, and provide
access to a safe complaints and response mechanism. If circumstances warrant that partners adopt and abide
by RAISE’s PSEAH policy, this is accommodated.

1.2 Objective

In line with RAISE’s vision, Code of Conduct, and international standards, The PSEAH policy will provide
guidance and establish RAISE’s institutional commitment and responsibility and a clear set of rules for RAISE’s
Workforce and partners when it comes to PSEAH.

RAISE’s PSEAH Policy outlines RAISE’s commitment to take the necessary steps and measures, by putting in
place policies, procedures, and practices, to:
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i Create safe environments that are free from SEAH and protect the dignity of everyone involved
in RAISE’s programs and activities. This is to be ensured through preventing, enabling reports,
and adequate response measures, as outlined later in sections 2 and 3 in this PSEAH policy.

ii. Ensure that individuals who work with RAISE are aware of their rights and responsibilities
regarding SEAH.

RAISE’s Code of Conduct (CoC) holds values and rules that RAISE and its Workforce shall act by to uphold
standards of conduct and to avoid any misconduct. The CoC is RAISE’s main and general guiding document
regarding ethics and appropriate behavior that applies to all of RAISE’s Workforce.

This PSEAH Policy, along with RAISE’s Child Safeguarding Policy, provides specific policies that cover the
protection of all populations at particular risk from the specific behaviors addressed within these policies.
They also outline both RAISE’s institutional responsibilities and RAISE’s Workforce’s commitments in these
specific situations.

Thus, this PSEAH Policy is linked to and must be read together with RAISE’s Code of Conduct and Child
Safeguarding Policy.

1.3 Policy statement

RAISE has a zero-tolerance policy towards sexual exploitation, abuse, and harassment (SEAH), as defined in
UNSG Bulletin ST/SGB/2003/13 and UNGA Resolution A/RES/73/148. In RAISE, we believe that everyone has
the right to live their lives free from sexual violence and any abuse regardless of age, gender, sexuality, sexual
orientation, disability, religion, nationality, political beliefs, or ethnic origin. We recognize that there are
unequal power dynamics across the organization and in relation to those we serve and that we face the risk
of some people exploiting their position of power for personal gain.

RAISE will not tolerate any of its Workforce, partners, sub-grantees, or any other representative associated
with RAISE's work carrying out any form of sexual exploitation, sexual abuse, or sexual harassment. RAISE
commits to supporting victims/survivors, reporting, investigating, responding to, and preventing SEA and SH,
including taking timely and appropriate action when reports of SEAH arise, which may include disciplinary
measures or civil and/or criminal action where warranted. Any substantiated violation of this Policy by a
partner organisation or sub-grantee may be grounds for the immediate termination of RAISE's agreement
with that partner.

1.4 PSEAH related terminology

RAISE acknowledges that both SEA and SH can occur within or outside the workplace, in the frame of
interactions with colleagues, people of concern (PoC), and other individuals within RAISE’s workspace and
activities. RAISE doesn’t make distinctions between SEA and SH based on the individuals involved in these
types of misconduct, whether it occurs between the members of RAISE’s Workforce or against PoC. SH is,
therefore, fully included in the spectrum of behaviors that are not acceptable conduct by RAISE’s Workforce
and partners, regardless of the target of such misconduct. Though anyone can be the victim/survivor or
offender of SEAH cases, irrespective of sex or gender, RAISE acknowledges there are some demographics (e.g.
women, children, people of color, people with disability) that are at a higher risk of being the victim/survivor.
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This policy draws on AISC definitions, which are presented below, and aligns with CHS Alliance’s definitions.
SEXUAL ABUSE

Is actual or threatened physical intrusion of a sexual nature, whether by force or under unequal or coercive
conditions.

SEXUAL EXPLOTATION

Is any actual or attempted abuse of position of vulnerability, differential power or trust, for sexual purposes,
including, but not limited to, profiting monetarily, socially, or politically from the sexual exploitation of
another

SEXUAL HARASSMENT

Is any unwelcome conduct of a sexual nature that might reasonably be expected to be perceived to cause
offense or humiliation when such conduct interferes with work, is made a condition of employment, or
creates an intimidating, hostile, or offensive work environment. Sexual harassment may occur in the
workplace or in connection with work. While typically involving a pattern of conduct, sexual harassment may
take the form of a single incident. In assessing the reasonableness of expectations or perceptions, the
perspective of the person who is the victim/survivor of the conduct shall be considered.

EXPLANATORY NOTES

Sexual harassment is the manifestation of a culture of discrimination and privilege based on unequal gender
relations and other power dynamics. Sexual harassment may involve any conduct of a verbal, nonverbal, or
physical nature, including written and electronic communications. Sexual harassment may occur between
persons of the same or different genders, and individuals of any gender can be either the victims/survivors
or perpetrators. Sexual harassment may occur outside the workplace and outside working hours, including
during official travel or social functions related to work. Sexual harassment may be perpetrated by any
colleague, including a supervisor, peer, or a subordinate. A perpetrator’s status as a supervisor or a senior
official may be treated as an aggravating circumstance.

EXAMPLES OF SEXUAL HARASSMENT (NON-EXHAUSTIVE LIST) INCLUDE:

e Attempted or actual sexual assault, including rape

e Sharing or displaying sexually inappropriate images or videos in any format

e Sending sexually suggestive communications in any format

e Sharing sexual or lewd anecdotes or jokes

e Making inappropriate sexual gestures, such as pelvic thrusts

e Unwelcome touching, including pinching, patting, rubbing, or purposefully brushing up against
another person

e Staring in a sexually suggestive manner

e Repeatedly asking a person for dates or asking for sex

e Rating a person’s sexuality

e Making sexual comments about appearance, clothing, or body parts
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e Name-calling or using slurs with a gender/sexual connotation

e Making derogatory or demeaning comments about someone’s sexual orientation or gender identity.

1.5. Understanding SEAH through intersectionality

RAISE acknowledges that certain characteristics can intersect and combine when exploring SEAH. This can
lead to increasing privilege or oppression and thus increasing the vulnerability to SEAH. Such characteristics
can be, but are not limited to:

- Socio-economic status: People who have high income have power and privilege

- Employment status and education: People who are employed, who have a career, who have academic
achievements have power and privilege

- Sexual orientation: People who identify as heterosexual have power and privilege

- Health: People who are stable and in good physical health have power and privilege

- Gender: Cis-gender men have power and privilege

- Nationality: People from the global north have power and privilege

- Gender identity and expression: People who identify as male and whose gender expression matches
their sense of being male/masculine have power and privilege

- Organisational role: People in managerial roles or that have an international contact, have power and
privilege

- Race and ethnic origin: White people have power and privilege

- Age: Middle-aged people have more power and privilege than older adults and youth

- Ability: People without disabilities have power and privilege

- Religion: People who have the predominant religion in a context hold power over minority religious
groups

Characteristics overlap and combine in ways that increase privilege or oppression, thus the risk of SEAH.

1.6 A victim/survivor-centered approach

RAISE aspires to empower the victim/survivor by prioritizing their rights, needs, and wishes. RAISE thereby
uses a victim/survivor-centered approach.

Definition®

A victim/survivor-centered approach places the rights, wishes, needs, safety, dignity, and well-being of the
victim/survivor at the center of all prevention and response measures concerning sexual exploitation and
abuse (SEA) and sexual harassment (SH).

Principles of a victim/survivor-centered approach

Actions to address SEAH will be underpinned by a do no harm= approach prioritizing the rights, needs, and
wishes of the victim/survivor while ensuring procedural fairness to all parties. The principles outlined in this

TIASC Definition & Principles of a Victim/Survivor-Centered Approach
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policy apply to all who is a victim/survivor of SEAH within the work of RAISE. The principles are used as a
guide to response and management of safeguarding incidents, reports, and concerns.

Safety and security:

- The safety and security of the victim/survivor together with individuals in any way involved in the
case is always the highest priority. Take into account their familial, social, and cultural context- Always
refrain from jeopardizing the safety, security, and well-being of the victim/survivor.

Support and assistance

- RAISE will provide psychological help to the victim/survivor. The amount of support will be
determined individually for the specific case. Should the action occur outside of Denmark, where the
victim/survivor is not covered medically, will RAISE provide medical help as well.

Respect

- Victims/survivors will be consistently treated with respect and dignity. This includes believing in
complaints at the first point of contact with RAISE when reporting an action of SEAH. The
victim/survivors should always be met with courtesy, empathy, and professionalism.

Children

- If the SEAH incident happens between children, being a child victim/survivor and a child perpetrator,
a specified approach will occur as described later in section 4.

Confidentiality

- Confidentiality promotes safety, trust, dignity, and empowerment. It covers the identity of those who
have provided the information, are involved in the case, and the information itself. Breaching
confidentiality inappropriately can put the victim/survivor and others involved at risk of further harm.
It is important that the victims/survivors are informed of the limits of confidentiality, including
informing them when mandatory reporting procedures are in place. Additionally, inform the
victims/survivors of the information that may be transmitted, to whom, and for what purpose, as
early as possible and before they share their personal identifiable information and incident details.

Non-discrimination

- Victims/survivors will receive equal and fair treatment. There will be no discrimination based on race,
color, sex, gender identity, sexual orientation, ethnicity, age, language, nationality, societal status,
religion, political beliefs, disability, property, birth, or any other status or opinion. As already stated,
RAISE acknowledges intersectional discrimination. Always be aware of personal biases in cases.

2. Reporting a SEAH complaint

If a person within RAISE’s workforce or any other representative witnesses or becomes aware of a SEAH
incident, they are required to report it. The person who experiences SEAH may also report it, but they are not
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obligated to do so. If the victim is in danger or needs medical assistance, contact emergency services
immediately.

In the event of a SEAH incident, the witness or the person who experiences it should first contact a trusted
manager. If this is not possible due to specific circumstances, a SEAH complaint can be filled by contacting the
safeguarding officer at complaints@raise.dk.

If it is not possible to file the complaint through the means mentioned above, contact a trusted manager, who
will then reach out to the safeguarding officer.

Those who prefer to file a complaint anonymously can do so by creating an anonymous email account to
contact RAISE’s safeguarding officer.

RAISE will not tolerate any form of retaliation against individuals who report suspected misconduct in good
faith or those who participate in administrative safeguarding investigations.

3. Responding to SEAH complaints

Once a complaint is submitted, it will be received by the safeguarding officer who is a trusted member of the
board.

All complaints will be handled according to RAISE’s Complaints Policy, taken seriously, and treated with
respect. If the safeguarding officer perceives imminent danger to the victim/survivor, they should contact
emergency services immediately.

Disciplinary
Sanctions

Reception Investigation Reporting

After the reception of a complaint, the submitter will receive a confirmation mail. The safeguarding officer
will determine whether the case should be dismissed, or it requires further action. Regardless of the decision,
the safeguarding officer must record all complaints with date and case number and explain their decision. If
the SEAH case requires further action an investigation will begin. As mentioned in section 1.6., this will be
done through a victim/survivor-centered approach. When the investigation is completed, the safeguarding
officer will prepare a report, which will be given to the board who will decide on disciplinary sanctions.

Any substantiated violation of the PSEAH Policy will be considered an act of gross misconduct and cause for
termination. Additionally, anyone subject to this Policy who is found to have harassed, coerced, intimidated,
or retaliated against another in violation of this Policy will be subject to prompt and appropriate disciplinary
action, up to and including termination.

Should the victim/survivor disagree with the final decisions appealing is possible if:

i) There are concerns that the safeguarding officer is biased
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ii) There are concerns regarding biased witnesses
iii) There are concerns that the procedure was not appropriately followed
iv) There is new evidence to share that is directly related to the original concern

Note: If there at any point during the investigation is raised concerns of criminal behavior, appropriate
authorities should be involved immediately.

Different resources may be used during the investigation of the incident, such as CHS Alliances ‘Investigation
Guide”

4. In cases of SEAH between children

In incidents of SEAH between children a specified approach will used. In such cases, we will:

Ensure that support is offered in a trauma-informed way to all children involved.
Report an incident involving a criminal offense to the police.
Refer the incident to the local Children’s Services Department.

P wnNPR

Speak with parents and carers, as long as this does not put either child/ren at risk of further harm.

Ensuring that are informed about the investigation process and seek consent where needed.

5. Assess whether there is any risk that the child impacted by the harmful sexual behavior will be
further harmed by the child displaying harmful sexual behavior and introduce a safety plan when
required.

6. Take necessary action to protect and support children who have been impacted by harmful sexual
behaviors. This may include sanctions for the child who has exhibited harmful behavior.

7. Assess whether there are any safety risks for the child with harmful sexual behavior and introduce
safety plans where required.

8. Make referrals for any child/ren who has displayed harmful sexual behavior as well as those who
have been impacted by the behavior as relevant to child support or therapeutic services.

9. Provide support to children or adults who have witnessed the harmful sexual behavior.

10. Ensure that any child/ren who has displayed harmful sexual behavior as well as those who have

been impacted by the behavior along with all sets of parents/carers, are supported throughout the

investigation; and that they are also informed about the investigation process outcome.

5. Supporting partners and stakeholder in the prevention of SEAH

RAISE will do its best to support its partners and stakeholders who we engage with, to collectively address
the underlying causes of SEAH and to prevent SEAH from happening. RAISE will provide support for its
partners if a SEAH case occurs if needed.

2 https://d1h79zlghft2zs.cloudfront.net/uploads/2022/04/IQTS_SEAH_Investigation_Guide.pdf
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6. Implementation and monitoring

All'in RAISE’s Workforce are responsible for the maintenance of a SEAH-free environment and are accountable
for upholding this PSEAH Policy. It is the responsibility of RAISE’s director to implement and monitor. All in
RAISE will receive this policy and be informed if any changes are made.

This PSEAH Policy is made available to RAISE's staff, volunteers, board members, and partner organisations
as part of their contract, onboarding, or partnership agreement with RAISE, and is to be read together with
RAISE's Code of Conduct and Child Safeguarding Policy.



